YOUR FULL NAME
Business Analyst  |  Process / Systems / Data  |  Industry
City, Country  |  +1 555 000 0000  |  you@email.com  |  linkedin.com/in/yourname
PROFESSIONAL SUMMARY
Domain plus one delivered change: "BA, 5 years; led requirements for a CRM migration used by 400 agents, cutting handle time 18%."
KEY SKILLS
Requirements Gathering • Process Mapping • Stakeholder Management • SQL • User Stories • UAT • Jira / Confluence • Data Analysis • Gap Analysis • Agile / Scrum
PROFESSIONAL EXPERIENCE
Business Analyst	Mon YYYY - Present
Company Name, City
• Projects with users and outcomes: system launched, process time saved, adoption rate.
• "Documented 60+ user stories for billing revamp; UAT passed with zero critical defects".
• Workshops run, stakeholders aligned, decisions unblocked.
Junior BA / Operations Analyst	Mon YYYY - Mon YYYY
Previous Company, City
• Process maps, reports, test cases, meeting documentation.
• Tools: Jira, Visio, Confluence, SQL, Excel.
EDUCATION
Degree or Diploma	YYYY
Institution Name, City, Country
CERTIFICATIONS
CBAP / Agile certification  |  Institute  |  Year
LANGUAGES
English - Fluent  |  Second Language - Level




